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27 November 2023

Dear,

Re: EMA response to Q&A on Supervisory Boards and E-money Institutions and
Payment Institutions (betaalinstellingen en elektronischgeldinstellingen)’

The EMA is the EU trade body representing electronic money issuers and alternative
payment service providers. Our members include leading payments and e-commerce
businesses worldwide, providing online payments, card-based products, electronic vouchers,
and mobile payment instruments. Most members operate across the EU, most frequently on
a cross-border basis. A list of current EMA members is provided at the end of this document.
Several are now authorised in or are seeking authorization in the Netherlands, and we have
an EMA branch in the Netherlands that meets on a regular basis, and engages in dialogue
with the DNB, the Ministry of Finance, the FIU, and other authorities. Please find a full list of
our members attached to this letter.

The EMA has reviewed and discussed the De Nederlandsche Bank (‘DnB”)s Q&A on
Supervisory Boards at Payment Institutions and Electronic Money Institutions and are
pleased to provide our responses below.

The DnB’s three examples illustrating where the appointment of a Supervisory Board would
be considered appropriate are viewed by EMA members as being reasonable examples. As
such the EMA welcomes these helpful examples, and the insight they provide into the DnB’s
objectives.

The EMA would like to raise the following points of clarification:



http://www.e-ma.org/

https://www.dnb.nl/nieuws-voor-de-sector/toezicht-2023/consultatie-q-a-rvc-bij-betaalinstellingen-en-elektronischgeldinstellingen/

https://www.dnb.nl/nieuws-voor-de-sector/toezicht-2023/consultatie-q-a-rvc-bij-betaalinstellingen-en-elektronischgeldinstellingen/
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e The cost implications of maintaining a Supervisory Board for smaller firms could be
prohibitive. The EMA would therefore support a proportionate approach by the DnB
when deciding whether a Supervisory Board would be appropriate, i.e. balancing the
cost to the business with the DnB’s objective of ensuring a clear, balanced and
adequate organisational structure.

e The identification of candidates, with appropriate experience, independence and
gualifications, required to form (or maintain) a Supervisory Board could be challenging
for firms. As such, it would be supportive of the DnB’s objectives if individuals resident
outside the Netherlands could be appointed. Clarification on the geographical scope
where candidates may be resident (e.g. EU, EEA, non-EU/EEA) would be welcomed.

| would be grateful for your consideration of our comments and proposals.

Yours sincerely,
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Members of the EMA, as of November 2023

AAVE LIMITED
Airbnb Inc

Airwallex (UK) Limited
Allegro Group
Amazon

American Express

ArcaPay UAB

Banked

Bitstamp

BlaBla Connect UK Ltd

Blackhawk Network EMEA Limited
Boku Inc

Booking Holdings Financial Services
International Limited

BVNK

CashFlows

Circle

Citadel Commerce UK Ltd

Contis

Corner Banca SA

Crypto.com

eBay Sarl
ECOMMPAY Limited

Em@ney Plc

emerchantpay Group Ltd

eToro Money

Etsy Ireland UC

Euronet Worldwide Inc

Facebook Payments International Ltd
Financial House Limited

First Rate Exchange Services
Flex-e-card

Flywire

Gemini

Globepay Limited

GoCardless Ltd

Google Payment Ltd

HUBUC

IDT Financial Services Limited
Imagor SA

Ixaris Systems Ltd

J. P. Morgan Mobility Payments Solutions

S. A

Modulr Finance Limited
MONAVATE

MONETLEY LTD

Moneyhub Financial Technology Ltd
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Moorwand

MuchBetter

myPOS Payments Ltd
Nuvei Financial Services Ltd
OEX

OKG Payment Services Ltd
OKTO

One Money Mail Ltd
OpenPayd

Own.Solutions

Park Card Services Limited
Paymentsense Limited
Paynt

Payoneer Europe Limited
PayPal Europe Ltd
Paysafe Group

Paysend EU DAC

Plaid

PPRO Financial Ltd

PPS

Ramp Swaps Ltd

Remitly

Revolut

Ripple

Securiclick Limited

Segpay

Skrill Limited

Soldo Financial Services Ireland DAC

Square

Stripe

SumUp Limited

Swile Payment

Syspay Ltd

Transact Payments Limited
TransferMate Global Payments
TrueLayer Limited

Trustly Group AB

Uber BV

VallettaPay

Vitesse PSP Ltd

Viva Payments SA

Weavr Limited

WEX Europe UK Limited
Wise

WorldFirst

Worldpay

Yapily Ltd
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https://www.arcapay.com/
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https://www.bitstamp.net/

https://www.blablaconnect.com/

http://blackhawknetwork.com/

https://www.boku.com/
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https://e-ma.org/

https://bvnk.com/

https://www.cashflows.com/

https://www.circle.com/en

http://www.citadelcommerce.com/

https://www.contis.com/

https://www.corner.ch/it/

http://crypto.com/

http://www.ebay.com/

https://ecommpay.com/

https://emoney.mt/

https://www.emerchantpay.com/

https://www.etoro.com/

https://www.etsy.com/

http://www.euronetworldwide.com/

https://www.facebook.com/

https://www.financialhouse.io/

http://www.firstrate.co.uk/

http://www.flex-e-card.com/

https://www.flywire.com/

https://gemini.com/

http://www.globepay.co/

https://gocardless.com/

https://www.google.com/wallet/

https://www.hubuc.com/en

https://idtfinance.com/

https://www.sodexo.be/nl

https://www.ixaris.com/

https://e-ma.org/our-members

https://e-ma.org/our-members

http://www.modulrfinance.com/

https://www.monavate.com/

https://monetley.com/

https://www.moneyhubenterprise.com/

https://www.moorwand.com/

https://www.muchbetter.com/

https://www.mypos.eu/

https://nuvei.com/

http://www.ofx.com/

https://www.okcoin.com/

https://www.oktopay.eu/

http://1mm.eu/

https://www.openpayd.com/

https://own.solutions/

http://www.parkgroup.co.uk/default.aspx

https://www.paymentsense.com/

https://paynt.com/

https://www.payoneer.com/

https://www.paypal.com/uk/webapps/mpp/home

https://www.paysafe.com/

https://www.paysend.com/

https://plaid.com/uk/

https://www.ppro.com/

https://www.pps.edenred.com/

https://ramp.network/

https://www.remitly.com/us/en/

https://www.revolut.com/

https://www.ripple.com/

http://www.nochex.com/

https://segpay.com/

https://www.skrill.com/en/home/

https://www.soldo.com/

https://squareup.com/

http://www.stripe.com/

https://sumup.ie/

https://www.swile.co/en

https://app.syspay.com/

https://www.transactpaymentsltd.com/

http://www.transfermate.com/

https://truelayer.com/

https://www.trustly.net/

https://www.uber.com/

https://www.vallettapay.com/

https://vitessepsp.com/

https://vivapayments.com/

https://www.weavr.io/

https://www.wexeurope.com/

https://wise.com/

https://www.worldfirst.com/

http://www.worldpay.com/

https://www.yapily.com/
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