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Dataloop user manual 
 
Logging in 
 
Log in to My DNB – Reporting Service – with your current eHerkenning account. 

 
 
Choose Reports 
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Assessment of data quality results 
 

Click on the Quality Control DNB tab 

 
 
Select the relevant report. 

 
 

You will see the Dataloop home screen with all data quality results on the 'Validation results' tab. The highest sequence 

number shows the most recent submission. 

 

 

The 'Tables' tab shows the submitted report as a form.  
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Use the 'Chat' tab to ask a question about a specific report.  

 

Under Validation results, select the 'Open at institution' tab to see which results are to be assessed 

 

Click on 'Show details' to see more information about a validation result 

 

The 'History' tab provides information on the relevant validation result from previous reports 

 

If you go from a validation item to the 'Tables' tab, you will find the completed forms next to the validation result. 
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Then click on 'Edit explanation' to enter an explanation 

The columns rhsvalue (right side value) and lhsvalue (left side value) are the comparison values of the formula.

 

Then click 'Submit' to send the explanation to DNB. The status of the validation result will change to 'Open at 

DNB'. You can also add a separate remark. If you have comments or questions for DNB about the relevant 

validation result, you can post them here. Remarks are visible to your institution and to DNB, but have no effect 

on the status of a validation result. 
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Once you have reviewed and explained all validation results, you will see in the overview that they are 

now under 'Open at DNB'. DNB will review and approve your explanations in Dataloop or request additional 

information. After this, the status of your report will change to Approved or Resubmission. If the 

explanation is approved, it will appear under 'Done'. The Archive status is intended for reports from old 
years, of which the results are not fully included in Dataloop. 
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Notifications 
 
You will receive notifications from Dataloop with information about your report such as a chat message, 

new validation results or the status of the Data Quality Assessment. 

 

 
 

 

The notifications will be indicated in My DNB under the bell icon. 

 

 
 

You will also receive an email for the following notifications: (1) DNB sends a chat message; (2) The Data Quality assessment 

results in one or more signals; (3) the report has been approved. 

 


